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During the second half of January, a questionnaire 
was completed by 109 school heads.

Survey of School Heads



Up to 199 
students

43%

Between 200 
and 499 
students

31%

500 or more 
students

26%

How many students attend your school?

Highlights

Survey of School Heads

Weighted Average 323 students



Day (only Day)
85%

Day/Boarding 
(predominantly 

Day)
5%

Boarding/Day 
(predominantly 

Boarding)
10%

How would you classify 
your 'type' of school?

Highlights

Survey of School Heads



51.4%

70.6% 71.6%

56.0%
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Early childhood Lower Middle Upper

What grades do you serve?

Highlights

Survey of School Heads



85.3% 84.4%

71.6%

16.5%
10.1%
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NAIS PAISBOA ADVIS FCE Catholic
Associations

In which of the following associations does 
your school currently hold membership? (1)

Highlights

Survey of School Heads



10.1%

9.2%

3.7% 3.7%

1.8%

0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

TABS MSACS AMS AWSNA Jewish
Associations

In which of the following associations does 
your school currently hold membership? (2)

Highlights

Survey of School Heads



Within the last 
five years

48%

More than five 
years ago

39%

My school is not 
accredited by 

PAIS.
13%

When was your school last accredited 
(full-scale) by PAIS?

Highlights

Survey of School Heads



0-3 years
39%

4-10 years
40%

11 or more years
21%

How many years have you held your 
current position?

Highlights

Survey of School Heads

Weighted Average 5.7 years
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10%
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30%

40%

50%

60%

1 2 3 4 5

General Satisfaction

Highlights

Survey of School Heads

5–very high

1–very low

Generally, how would you rate your satisfaction with 
your school's membership in PAIS?

Very Very
low high Total Weighted Per Cent
1 2 3 4 5 Answers Average 4 or 5

0 1 6 40 55 102 4.5 93.1%
0.0% 1.0% 5.9% 39.2% 53.9%



20.4%

23.1%

21.4%

60.2%

45.2%

36.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I am familiar with the revised
PAIS Accreditation Protocol.

I believe that the changes
made to the Accreditation
Protocol will enhance the
value proposition for my

School as a member of PAIS.

The accreditation process
was helpful to our School in

enhancing our strategic plan.

Accreditation (1)

Strongly Disagree Disagree Agree Strongly Agree

Highlights

Survey of School Heads



35.0%

33.3%

34.3%

40.8%

46.1%

21.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The total school engagement
that the accreditation process

involves can be
transformative for my School.

In the final analysis, the
accreditation process adds

significant value to our
School.

The accreditation exercise
would benefit from PAIS

connecting higher performing
schools in mentoring

relationships with those in
need of improvement.

Accreditation (2)

Strongly Disagree Disagree Agree Strongly Agree

Highlights
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23.4%

25.2%

27.1%

34.6%

70.1%

66.4%

65.4%

29.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PAIS has provided our school
with timely and helpful

information on available state
and federal information
relevant to our school.

PAIS is an effective advocate
for our schools.

Through PAIS efforts, I feel
well informed on

governmental affairs relevant
to my School.

I would be willing to play a
more active role in connecting

with my School's local
legislators in support of

potential legislation at the
State level.

Government Affairs

Strongly Disagree Disagree Agree Strongly Agree

Highlights

Survey of School Heads



47.7%

41.7%

40.0%

36.7%

39.8%

35.2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PAIS programming addresses
issues relevant to the growth

of our faculty, staff, and
school.

Programming helps to build
community and connections

among PAIS member
schools.

I consider PAIS to be an
important resource for

professional development at
our school.

Professional Learning (1)

Strongly Disagree Disagree Agree Strongly Agree

Highlights
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39.6%

34.6%

26.2%

42.5%

28.0%

29.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I support the development of
parent programming.

I support the development of
student programming.

I support the re-establishment
of a biennial Association-wide

general conference.

Professional Learning (2)

Strongly Disagree Disagree Agree Strongly Agree

Highlights

Survey of School Heads



22.9%

23.8%

18.7%

67.9%

49.5%

26.2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PAIS staff have effectively
reached out and/or visited in
an effort to better know our

school.

The accreditation process has
provided us with a good

opportunity to connect with
other educators.

The Circle of Peers
gatherings have created a
good opportunity for our

faculty and staff to connect
with counterparts at other

member schools.

Making Connections (1)

Strongly Disagree Disagree Agree Strongly Agree

Highlights

Survey of School Heads



38.0%

33.9%

42.2%

40.7%

53.2%

46.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The PAIS listservs are a
helpful resource, providing a

platform for connection
among peers.

I support the notion of Heads
from schools with similar

missions gathering virtually
throughout the year.

I support the notion of PAIS
providing an opportunity for
mentoring/coaching across

member schools.

Making Connections (2)

Strongly Disagree Disagree Agree Strongly Agree

Highlights

Survey of School Heads



33.0%

22.0%

31.5%

64.2%

74.3%

43.5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I feel well informed on
activities and programs at

PAIS.

I find PAIS staff responsive to
our inquiries.

I find the PAIS website easy
to navigate.

Communications (1)

Strongly Disagree Disagree Agree Strongly Agree

Highlights
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28.4%

24.8%

29.0%

36.7%

65.1%

25.7%

51.4%

28.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have derived good value
from the Executive Director's
communications over the past

year.

I use the PAIS website to stay
up-to-date on Association
activities and programs.

The programming registration
process is clear and efficient.

When issues arise at our
school, I look to PAIS as a

natural source for support and
guidance.

Communications (2)

Strongly Disagree Disagree Agree Strongly Agree

Highlights
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83.2% 81.1%
74.8%

66.7%
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10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

Articles of Interest Monthly Upcoming
Programs

Pulse Reports CONNECTIONS

Interest in PAIS Publications (high or very high)

Highlights

Survey of School Heads



38.5%

28.7%

33.6%

49.5%

49.1%

42.1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I see the current costs
associated with my School

being a member of PAIS as a
good investment.

I see value in PAIS
maintaining a 'job board' on

its website.

It is important for my school to
be seen by prospective and
current families as a PAIS

accredited school.

Attitudinal Agreement

Strongly Disagree Disagree Agree Strongly Agree

Highlights

Survey of School Heads



70.6%

61.5% 60.6%

45.9% 44.0%
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Governance Teaching and
Learning

Leadership
Development

Parent Education DEIJB

Current and Potential PAIS Programs (1)

Highlights
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39.4%

26.6% 25.7%

14.7%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

External Affairs Health and Wellness Technology Student Life

Current and Potential PAIS Programs (2)

Highlights

Survey of School Heads



Highlights (General Satisfaction)

Survey of School Heads

In more than 500 parent, student, employee, and 
alumni surveys conducted by Lookout Management 

Inc., the practice in comparing lesser to greater 
satisfied respondents has been to separate 

respondents into three sub-groupings: the lesser 
satisfied (rating their overall satisfaction as 1, 2, or 3); 

the moderately satisfied (rating their overall 
satisfaction as 4); and the most satisfied (rating their 
overall satisfaction as 5). This comparison typically 

comprises a significant portion of the analysis report, 
guiding schools as they strive both to raise overall 

satisfaction and to narrow the gap between lesser and 
greater satisfied respondents.



Highlights (General Satisfaction)

Survey of School Heads

In the case of this survey of PAIS Heads, however, such a 
comparison has not been possible because: 

• zero respondents rated their overall satisfaction as 1 

• only one respondent rated their overall satisfaction as 2 

• and only six rated their overall satisfaction as 3 

These seven respondents represent just 6.9% of the total 
response group, rendering such comparisons without any 
statistical value.



Highlights (General Satisfaction)

Survey of School Heads

As a result, a comparison was drawn across 50 survey 
measures between the 47 respondents who rated their 

overall satisfaction between 1 and 4 on the 5-point 
scale and the 55 respondents who rated their overall 

satisfaction at 5 on this scale. 



Highlights (General Satisfaction)

Survey of School Heads
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I am familiar with the revised PAIS Accreditation Protocol.



Highlights (General Satisfaction)

Survey of School Heads
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In the final analysis, the accreditation process 
adds significant value to our School.



Highlights (General Satisfaction)

Survey of School Heads

3.6
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4.4 4.4 4.4
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I consider PAIS to be an
important resource for

professional development at our
school.

Programming helps to build
community and connections

among PAIS member schools.

PAIS programming addresses
issues relevant to the growth of
our faculty, staff, and school.
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Professional Learning

Lesser Highest



Highlights (General Satisfaction)

Survey of School Heads
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The Circle of Peers gatherings have created a good
opportunity for our faculty and staff to connect with

counterparts at other member schools.



Highlights (General Satisfaction)

Survey of School Heads
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The accreditation process has provided us with a 
good opportunity to connect with other educators.



Highlights (General Satisfaction)

Survey of School Heads

3.2
3.5

4.3
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4.1

4.8
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5.0

I use the PAIS website to stay
up-to-date on Association
activities and programs.

When issues arise at our school,
I look to PAIS as a natural source

for support and guidance.

I have derived good value from
the Executive Director's

communications over the past
year.
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Communications

Lesser Highest



Highlights (General Satisfaction)

Survey of School Heads
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Monthly Upcoming Programs



Highlights (General Satisfaction)

Survey of School Heads
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CONNECTIONS



Highlights (General Satisfaction)

Survey of School Heads

3.8

4.4

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

Lesser Highest

(1
-d

is
ag

re
e:

 5
-a

gr
ee

)

It is important for my school to be seen by prospective 
and current families as a PAIS accredited school.



Highlights (General Satisfaction)

Survey of School Heads
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I see the current costs associated with my School 
being a member of PAIS as a good investment.



Other Highlights

Survey of School Heads

It is typical in LMI surveys for a large number of 
attitudinal agreement measures to be broken down 

in comparisons between those who agree and 
those who disagree. Such comparisons regularly 

comprise several dozens of pages of detailed 
highlights in the Analysis of Findings report. In the 
case of this survey, however, agreement across 

measures was so consistently strong that only 2 of 
32 attitudinal agreement measures lent themselves 

to this interpretive dissection.



Highlights (I am familiar with the revised PAIS 
Accreditation Protocol)

Survey of School Heads

64.3%

88.5%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

I am familiar with the revised PAIS Accreditation
Protocol. Disagree

I am familiar with the revised PAIS Accreditation
Protocol. Agree

How would you classify your 'type' of school?

Day (only Day) Day/Boarding (predominantly Day) Boarding/Day (predominantly Boarding)



Highlights (I am familiar with the revised PAIS 
Accreditation Protocol)

Survey of School Heads

2.9
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3.5
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4.1

4.3
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I believe that the
changes made to
the Accreditation

Protocol will
enhance the value
proposition for my

School as a
member of PAIS.

In the final analysis,
the accreditation

process adds
significant value to

our School.

The accreditation
process was helpful

to our School in
enhancing our
strategic plan.

The total school
engagement that
the accreditation
process involves

can be
transformative for

my School.

The accreditation
exercise would

benefit from PAIS
connecting higher

performing schools
in mentoring

relationships with
those in need of
improvement.
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Accreditation

I am familiar with the revised PAIS Accreditation Protocol. Disagree
I am familiar with the revised PAIS Accreditation Protocol. Agree



Highlights (I am familiar with the revised PAIS 
Accreditation Protocol)

Survey of School Heads
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Protocol. Agree
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I support the development of parent programming.



Highlights (I am familiar with the revised PAIS 
Accreditation Protocol)

Survey of School Heads
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I am familiar with the revised PAIS Accreditation
Protocol. Agree
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The accreditation process has provided us with a 
good opportunity to connect with other educators.



Highlights (I am familiar with the revised PAIS 
Accreditation Protocol)

Survey of School Heads
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Protocol. Disagree

I am familiar with the revised PAIS Accreditation
Protocol. Agree
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PAIS staff have effectively reached out and/or 
visited in an effort to better know our school.



Highlights (I am familiar with the revised PAIS 
Accreditation Protocol)

Survey of School Heads
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I find PAIS staff responsive to our inquiries.



Highlights (I am familiar with the revised PAIS 
Accreditation Protocol)

Survey of School Heads
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I am familiar with the revised PAIS Accreditation
Protocol. Agree
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I see the current costs associated with my School 
being a member of PAIS as a good investment.



Highlights (I use the PAIS website to stay up-to-date 
on Association activities and programs)

Survey of School Heads
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I consider PAIS
to be an
important

resource for
professional

development at
our school.

PAIS
programming

addresses
issues relevant
to the growth of
our faculty, staff,

and school.

I support the re-
establishment of

a biennial
Association-
wide general
conference.

I support the
development of

student
programming.

I support the
development of

parent
programming.

Programming
helps to build

community and
connections
among PAIS

member
schools.
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Professional Learning

I use the PAIS website to stay up-to-date on Association activities and programs. Disagree
I use the PAIS website to stay up-to-date on Association activities and programs. Agree



Highlights (I use the PAIS website to stay up-to-date 
on Association activities and programs)

Survey of School Heads

3.3

4.0 4.03.9

4.5 4.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

The Circle of Peers gatherings
have created a good opportunity

for our faculty and staff to
connect with counterparts at

other member schools.

The accreditation process has
provided us with a good

opportunity to connect with other
educators.

I support the notion of PAIS
providing an opportunity for
mentoring/coaching across

member schools.
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Making Connections

I use the PAIS website to stay up-to-date on Association activities and programs. Disagree
I use the PAIS website to stay up-to-date on Association activities and programs. Agree



Highlights (I use the PAIS website to stay up-to-date 
on Association activities and programs)

Survey of School Heads
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I find the PAIS website easy to
navigate.

The programming registration
process is clear and efficient.

I feel well informed on activities
and programs at PAIS.
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Communications

I use the PAIS website to stay up-to-date on Association activities and programs. Disagree
I use the PAIS website to stay up-to-date on Association activities and programs. Agree



Highlights (I use the PAIS website to stay up-to-date 
on Association activities and programs)

Survey of School Heads
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I see value in PAIS maintaining a 'job board' on its website.



Highlights (I use the PAIS website to stay up-to-date 
on Association activities and programs)

Survey of School Heads
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I see the current costs associated with my School 
being a member of PAIS as a good investment.



Highlights (I use the PAIS website to stay up-to-date 
on Association activities and programs)

Survey of School Heads
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Interest in PAIS Publications

I use the PAIS website to stay up-to-date on Association activities and programs. Disagree
I use the PAIS website to stay up-to-date on Association activities and programs. Agree



Highlights (Comparisons with Responses from 
the 2020 Survey of PAIS Heads)

Survey of School Heads
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Generally, how would you rate your satisfaction 
with your school's membership in PAIS?



Highlights (Comparisons with Responses from 
the 2020 Survey of PAIS Heads)

Survey of School Heads
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The accreditation process was helpful to our 
School in enhancing our strategic plan.



Highlights (Comparisons with Responses from 
the 2020 Survey of PAIS Heads)

Survey of School Heads
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Through PAIS efforts, I feel well informed on 
governmental affairs relevant to my School.



Highlights (Comparisons with Responses from 
the 2020 Survey of PAIS Heads)

Survey of School Heads
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I see the current costs associated with my School 
being a member of PAIS as a good investment.



Highlights (Comparisons with Responses from 
the 2020 Survey of PAIS Heads)

Survey of School Heads
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It is important for my school to be seen by prospective 
and current families as a PAIS accredited school.



Highlights (Graphs)

Survey of School Heads

More than 300 graphs were prepared, detailing 
answers across five demographic measures. 

These graphs are appended. Also appended are 
five sets of select graphs, detailing 27 

distinctions of note. This is the group of graphs 
recommended for close review. 



Highlights (Recency of Accreditation)

Survey of School Heads
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The accreditation process was helpful to our 
School in enhancing our strategic plan.



Highlights (Recency of Accreditation)

Survey of School Heads
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The accreditation process has provided us with a 
good opportunity to connect with other educators.



Highlights

Survey of School Heads

A full set of 63 graphs is appended, 
crossed by the number of students 

attending respondents’ schools. See the 4 
appended select graphs for detail.



Highlights

Survey of School Heads

A full set of graphs is appended, crossed by the 
type of school. Noting that the Day/Boarding and 

Boarding/Day schools represent very small 
numbers in this comparison, see the 10 

appended select graphs for detail.



Highlights

Survey of School Heads

A full set of graphs is appended, crossed 
by grades served. See the 2 appended 

select graphs for detail.



Highlights

Survey of School Heads

A full set of graphs is appended, crossed by 
tenure in current position. See the 3 
appended select graphs for detail.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 4.5

P-valuesCorrelation
Generally, how would you rate your satisfaction with your school's membership in 
PAIS?

0.000000303566885661040.48562Monthly Upcoming Programs

0.000000866763873182260.46465I have derived good value from the Executive Director's communications over the past 
year.

0.000001107600265872030.46063I see the current costs associated with my School being a member of PAIS as a good 
investment.

0.000011315631293305900.42750I consider PAIS to be an important resource for professional development at our school.

0.000024976706420831900.40436When issues arise at our school, I look to PAIS as a natural source for support and 
guidance.

0.000064567578108649200.39616In the final analysis, the accreditation process adds significant value to our School.

0.000095376411845774800.38204The accreditation process has provided us with a good opportunity to connect with other 
educators.

* The p-value measures the likelihood that the observed difference between variables is due to chance. 
For the purposes of this analysis, p-values of < .01 reflect statistically significant associations.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 3.9

P-valuesCorrelationThe accreditation process was helpful to our School in enhancing our strategic 
plan.

0.000000000003219794000.62133The total school engagement that the accreditation process involves can be 
transformative for my School.

0.000000011523521027330.53055In the final analysis, the accreditation process adds significant value to our School.

0.000000103489147090270.49757I believe that the changes made to the Accreditation Protocol will enhance the value 
proposition for my School as a member of PAIS.

0.000000961558330557440.46091The accreditation process has provided us with a good opportunity to connect with other 
educators.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 4.2
P-valuesCorrelationIn the final analysis, the accreditation process adds significant value to our School.

0.000000000000000003410.73205The total school engagement that the accreditation process involves can be 
transformative for my School.

0.000000000000366628440.64171The accreditation process has provided us with a good opportunity to connect with other 
educators.

0.000000000242059582680.57585I am familiar with the revised PAIS Accreditation Protocol.

0.000000009969793085220.53248I believe that the changes made to the Accreditation Protocol will enhance the value 
proposition for my School as a member of PAIS.

0.000000011523521027330.53055The accreditation process was helpful to our School in enhancing our strategic plan.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 4.6
P-valuesCorrelationPAIS is an effective advocate for our schools.

0.000000000000000001860.72146Through PAIS efforts, I feel well informed on governmental affairs relevant to my School.

0.000000000000006999790.66329
PAIS has provided our school with timely and helpful information on available state and 
federal information relevant to our school.

0.000000000004575321800.60613I find PAIS staff responsive to our inquiries.

0.000000004116682778510.53067I have derived good value from the Executive Director's communications over the past year.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 4.0

P-valuesCorrelation
I consider PAIS to be an important resource for professional development at our 
school.

0.000000000000000000000.80898PAIS programming addresses issues relevant to the growth of our faculty, staff, and 
school.

0.000000000000005697100.67206Programming helps to build community and connections among PAIS member 
schools.

0.000000000017354517810.60205The Circle of Peers gatherings have created a good opportunity for our faculty and 
staff to connect with counterparts at other member schools.

0.000000000183275991430.57666The programming registration process is clear and efficient.
0.000000001561823864740.54704I feel well informed on activities and programs at PAIS.

0.000000004892090678420.53281When issues arise at our school, I look to PAIS as a natural source for support and 
guidance.

0.000000005623490173880.53103I see the current costs associated with my School being a member of PAIS as a good 
investment.

0.000000012636865886080.52046I support the notion of Heads from schools with similar missions gathering virtually 
throughout the year.

0.000000026925353869100.51240The PAIS listservs are a helpful resource, providing a platform for connection among 
peers.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 4.6
P-valuesCorrelationI feel well informed on activities and programs at PAIS.

0.000000000000257896380.62838I find PAIS staff responsive to our inquiries.
0.000000000007006428290.60193The programming registration process is clear and efficient.

0.000000000448137914830.55307I have derived good value from the Executive Director's communications over the past 
year.

0.000000001561823864740.54704I consider PAIS to be an important resource for professional development at our school.

0.000000008320756956190.51748PAIS programming addresses issues relevant to the growth of our faculty, staff, and 
school.

0.000000011489251534720.51536Programming helps to build community and connections among PAIS member schools.

0.000000016638306749870.50840PAIS staff have effectively reached out and/or visited in an effort to better know our 
school.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 4.7
P-valuesCorrelationI find PAIS staff responsive to our inquiries.

0.000000000000061804450.64078PAIS staff have effectively reached out and/or visited in an effort to better know our 
school.

0.000000000000257896380.62838I feel well informed on activities and programs at PAIS.

0.000000000002098549690.60912I have derived good value from the Executive Director's communications over the past 
year.

0.000000000004575321800.60613PAIS is an effective advocate for our schools.

0.000000000005506008650.60431Through PAIS efforts, I feel well informed on governmental affairs relevant to my 
School.

0.000000000592759698310.55417PAIS has provided our school with timely and helpful information on available state and 
federal information relevant to our school.

0.000000007226773427960.51930I support the notion of PAIS providing an opportunity for mentoring/coaching across 
member schools.

0.000000024056289351870.50346When issues arise at our school, I look to PAIS as a natural source for support and 
guidance.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 3.9

P-valuesCorrelation
When issues arise at our school, I look to PAIS as a natural source for support and 
guidance.

0.000000000038749278900.58443The programming registration process is clear and efficient.
0.000000000809566123510.54834I find the PAIS website easy to navigate.
0.000000001987869491990.53544I use the PAIS website to stay up-to-date on Association activities and programs.
0.000000004892090678420.53281I consider PAIS to be an important resource for professional development at our school.

0.000000003887917918480.52715I support the notion of Heads from schools with similar missions gathering virtually 
throughout the year.

0.000000007664376019300.51854I have derived good value from the Executive Director's communications over the past 
year.

0.000000017776722492230.50752I see the current costs associated with my School being a member of PAIS as a good 
investment.

0.000000034486569732480.50684The accreditation process has provided us with a good opportunity to connect with other 
educators.

0.000000024056289351870.50346I find PAIS staff responsive to our inquiries.



Highlights (Ranked Correlation Tables)

Survey of School Heads

Weighted Average Score - 4.4

P-valuesCorrelation
I see the current costs associated with my School being a member of PAIS as a 
good investment.

0.000000003483603815010.53493Monthly Upcoming Programs

0.000000005623490173880.53103I consider PAIS to be an important resource for professional development at our 
school.

0.000000017776722492230.50752When issues arise at our school, I look to PAIS as a natural source for support and 
guidance.

0.000000021067699875300.50525PAIS programming addresses issues relevant to the growth of our faculty, staff, and 
school.



Recommendation 1

Celebrate the very strong ratings by member 
Heads. This is a good news report.

The Association should:

Survey of School Heads



Recommendation 2

Share a broad overview of this survey’s results 
with member schools. These results should 

inform a number of productive conversations 
over the coming year.

Survey of School Heads



Recommendation 3

Work from the strong foundation of understanding 
that member Heads do look to PAIS for all of: 
support and guidance; networking, mentoring, 
and coaching; accreditation; advocacy; and 

professional development.

Survey of School Heads



Recommendation 4

Place high priority on its role in connecting 
member schools with each other. Success in 
this is meaningfully associated with numerous 

higher ratings throughout the survey.

Survey of School Heads



Recommendation 5

Remain focused on communications, both 
responsive and pro-active, as a key driver of 

member satisfaction, both generally and across 
numerous measures of performance. Success in 
communications is highly correlated to success 

in every area of program offered by PAIS.

Survey of School Heads



Any Questions?


